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HANDBOOK OF METRICS FOR RESEARCH IN OPERATIONS
MANAGEMENT: MULTI-ITEM MEASUREMENT SCALES AND OBJECTIVE
ITEMS (HARDBACK)

SAGE Publications Inc, United States, 2007. Hardback. Book Condition: New. New.. 236 x 190 mm. Language:
English . Brand New Book. The Handbook of Metrics for Research in Operations Management is a compilation
of multi-item scales and objective items that can be used to construct surveys and questionnaires in Operations
Management. Such surveys can be sent to manufacturing or service managers to collect empirical data on
their operations for research purposes. The metrics can be used to measure constructs such as Total Quality
Management, Just-In-Time manufacturing, Operations Strategy, Technology Management, Supply Chain
Management, performance of operations and related concepts. Each article is summarized in a standard
format consisting of the following elements:Citation: The citation for the article being summarized.Scale
Listing: A list of the questions (items) included in each of the scales tested in the article.Construct Description: A
description of the meaning of the scales, the literature used and grounding of the constructs. A further
description of the items can also be included.Measurement Description: How the measurement was done.
Whether the scales were grouped into factors and what format was used (e.g. Likert) for the scaling of the
questions.Development: What process was used to develop the scales including pre-testing, split sample
approaches, exploratory factor analysis or other methods? Sample: What data were collected to demonstrate
reliability and validity? Who received the surveys (e.g. managers, nurses, students)? What was the sample size
and the response rate? What measures were taken to reach non-respondents and to test for possible response
bias?Reliability and Validity: The measures used to test for reliability of the scale (e.g. Cronbach Alpha or split
halves methods). The tests used for convergent and discriminant validity. Was unidimensionality demonstrated,
if so how?Scores: The factor loadings and standard errors together with other scoring information obtained.
Other Evidence: Any other evidence related...
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Design  C o llectio n  Rev ealed :  A d o b e In Design  C S6,  Ph o to sh o p  C S6 Il lu strato r                                 
C S6 ( Pap erb ack)   
Cengage Learning, Inc, United States, 2012. Paperback. Book Condition: New. 236 x 190 mm.
Language: English . Brand New Book. THE DESIGN COLLECTION REVEALED provides
comprehensive step-by-step instruction and in-depth explanation for three of today...
Sav e PDF »

Th e Fro g Tells H er Sid e o f  th e Sto ry :  H ey  Go d , I  m H av in g an  A w f u l Vacatio n  in                                        
Egy p t Th an ks to  M o ses! ( H ard b ack)          
Broadman Holman Publishers, United States, 2013. Hardback. Book Condition: New. Cory
Jones (illustrator). 231 x 178 mm. Language: English . Brand New Book. Oh sure, we ll all heard
the story of Moses and the...
Sav e PDF »

ESV Stu d y  Bib le,  L arge Prin t      
CROSSWAY BOOKS, United States, 2014. Leather / fine binding. Book Condition: New. Large
Print. 257 x 190 mm. Language: English . Brand New Book. The ESV Study Bible, Large Print
edition transforms the content of...
Sav e PDF »

Th e Bird s C h ristmas C aro l ( Pap erb ack)        
BOOK JUNGLE, United States, 2009. Paperback. Book Condition: New. 235 x 190 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin was an
American children s author and educator. She...
Sav e PDF »
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BOOK JUNGLE, United States, 2010. Paperback. Book Condition: New. 235 x 190 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin was an
American children s author and educator. She...
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